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Customer Service! Summary: Praise forThe Checklist Manifesto "I read The Checklist Manifesto in
one sitting yesterday, which is an amazing tribute to the book that Gawande has crafted. Not only is
the book loaded with fascinating stories, but it honestly changed the way I think about the world. It
is the best book I've read in ages."Steven Levitt, author ofFreakonomics "Few medical writers
working today can transmit the gore-drenched terror of an operation that suddenly goes wronga
terror that has a special resonance when it is Dr. Gawande himself who makes the initial horrifying
mistake. And few can make it as clear as he can what exactly is at stake in the effort to minimize
calamities."The New York Times "This is a brilliant book about an idea so simple it sounds dumb
until you hear the case for it. Atul Gawande presents an argument so strong that I challenge anyone
to go away from this book unconvinced."The Seattle Times "Fascinating . . . presents a convincing
case that adopting more checklists will surely help."Bloomberg News "A vivid, punchy exposition of
an intriguing idea: that by-the-book routine...
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Reviews
The most e ective ebook i at any time study. It can be writter in easy words and phrases and not di icult to understand. I am just pleased to let you know
that this is the finest publication i have read within my individual lifestyle and could be he finest publication for at any time.
-- Ta nia Mosciski
Simply no phrases to describe. It is amongst the most awesome pdf we have read through. Your life period will probably be transform as soon as you
complete looking over this publication.
-- Tor r a nce Skiles
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